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Introducing UnitedHealthcare’s

Standard Vision Program

UnitedHealthcare's Standard Vision Program is part of your medical plan and includes vision exam services as well

as savings on eyeglass frames, lenses and contact lenses.

FOCUS ON VALUE

Eyeglass frames and lenses are an investment in better
vision. In a retail environment, different vision care
providers may charge different prices for the same
frames and lenses, making it difficult for you to
determine the cost or quality of the product. Because
we contract directly with providers, frame suppliers
and lens laboratories, we are able to manage the costs
and quality of frames, lenses and contact lenses,
adding continuity and consistency to our Vision
Program.

FOCUS ON QUALITY

All network providers participate in a credentialing
process prior to being accepted into the network. This
program includes review of the following elements:

= Education, training and experience

= Licensure, certification, and other regulatory
considerations

= Malpractice actions
We also have a Quality Review Committee responsible
for establishing and maintaining effective review

programs, including provider office and medical
records reviews.

Lens laboratories are also contracted to adhere to
quality standards.

FEATURES

= Vision exam copayment remains the same

= Savings on a selection of brand-name frames,
lenses and lens options

= A network of credentialed vision care
providers, including optometrists,
ophthalmologists and optical stores

= 24-hour access to benefit information through
our Web site, www.myuhc.com, and our
toll-free automated information line,
(877) 532-9300

= No claim forms

QUALITY AND AFFORDABILITY

You receive the best savings and value from your vision
care program when you choose frames from our
Coordinated Collection™. It includes a selection of 200
brand-name frames provided by three of the world’s
leading suppliers, with popular styles for the whole
family. Frames are divided into two price categories:
Quality Series ($120 retail market value) and Elite
Series ($160 retail market value).

Eyeglass lenses are provided by quality-assured labs,
with superior turnaround times. Ask your vision care
provider about savings on technologically advanced
lens materials and options, including progressives,
anti-reflective and UV coatings, tints and more.

PROTECT YOUR EYES AND HEALTH

Vision exams are an important wellness benefit even
for people who don't have vision problems. Early signs
of potential health concerns, such as diabetes and high
blood pressure, often appear first in the eyes. A vision

exam can also detect medical eye problems, such as
glaucoma, in the beginning stages. And early detection
can lead to treatment that may prevent more serious
health problems or loss of vision.

So protect your eyes and your health — schedule your
vision exam today!



EASY TO USE

MEMBER SERVICES

Simply choose a provider from our vision care network,
and call to schedule your appointment. For information
about vision provider locations, call Member Services at
the number listed on your ID card, call our automated

We want to make sure you receive all the advantages of
your vision care program. If you have any questions
about this program, please call our Member Services
Department at the number listed on your ID card.

information line, or visit our Web site. Please have your
ID card available when scheduling your appointment,
and bring it with you the day of your exam.

We look forward to serving you.

UNITEDHEALTHCARE STANDARD VISION PROGRAM
EXAM AND MATERIALS (EYEGLASSES AND CONTACT LENSES) YOUR COST

Vision Exam Copay remains the same

Frames .........................
Coordinated Collection™ Frames :
Quality Series — $120 retail market value* : $60
Elite Series — $160 retail market value* i %
Frames not included in the Coordinated Collection™ {15% discount*
Base Lenses'
Single Vision Lenses i $45

Contact Lens Application Program: 20% discount**

Fitting, Follow Up and Materials

..........................................................................................................................................................................................................................

Replacement Contact Lenses (non-disposables) 20% discount**

..........................................................................................................................................................................................................................

Full provider
billed charges

g PP

Multiple Pairs of Eyeglasses and Contact Lenses There is no limit
on purchases of
eyeglasses and
contacts at the
listed costs

*Based on industry mark-up standards.

**Discount off of network provider’s billed charges.

1. Base Lenses: non-aspheric, glass/plastic (CR39), clear, all powers, all sizes, standard scratch resistant coating.

2. Listed costs are available only at vision network provider locations. Please consult your vision care provider for costs on additional lens styles
(i.e. Standard, Quality, Elite and Premium Progressive Lenses), materials and options (i.e. coatings, tints, etc.). For more information, please call
our Member Services Department or visit our Web site at www.myuhc.com,

All products and services are not available in every market.
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