Value Vision Ill — Zero to Sixty
Program Packaging and Pricing

Frequently Asked Questions

This program provides Medical Mutual™ members with meaningful savings for
routine vision services from participating Value Vision Ill network providers.

When was Value Vision Il effective?
The Value Vision — Zero to Sixty Plan was effective August 1, 2003.

Is Value Vision an insurance program?

No, it is a discount program; copayments, coinsurance and/or deductibles do not
apply. All discounts are taken at the point-of-service or sale at a participating
provider and no claims are filed. No discounts are available through non-
participating providers.

What changed from Value Vision Il to Value Vision IlI?

Value Vision enhanced the eyeglass frame discounts. Members pay ZERO for
eyeglass frames valued up to $60 retail. For a complete discount schedule, you
can check the Web site, www.ValueVision3.com, or the Value Vision brochure
(£3790) available from the warehouse or MyBrokerLink.com.

Is Value Vision Il still available?
Value Vision Il is no longer available to Medical Mutual members. Value Vision
[l was a total replacement.

Where can I find a list of Value Vision lll providers?
The Value Vision network includes more than 200 locations in Ohio (multiple
providers may practice at the same location). There are three ways to find a
Value Vision Il provider.

1. The Value Vision Ill provider directory (Z4151), available from the

warehouse, and on MyBrokerLink.com
2. The Value Vision Web site: www. ValueVision3.com
3. Value Vision Il Customer Service phone number: 1-888-436-2720

Is Value Vision Il included in all standard OHP products?

There is only one standard OHP product that does not include Value Vision Il —
SMP 2560, which has the Savewell discount card. The remaining standard OHP
products automatically include Value Vision Ill. Regardless of group size, either
with 1-50 or 51-99 eligible employees, Value Vision Il is included in the premium,
if a standard OHP product is purchased.

Please note when a group with 1 to 50 eligible employees purchases the OHP
SuperMed Vision product, Value Vision will automatically be excluded from the
plan.
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Can Value Vision Il be added to a non-standard plan design?

Yes, for a fee of $.50 PEPM, the Value Vision Il program can be added to a non-
standard plan or a Merit OHP plan for groups with 51 or more eligible employees.
Value Vision Il can be added as an optional benefit on the group employee
applications (Z2792B).

Will members receive an ID card?

OHP members (except those in SMP 2650) will receive a separate Value Vision
[Il ID card. The ID card is included in the Value Vision Ill Brochure (Z3790),
available from the warehouse, and on MyBrokerLink.com.

Where Value Vision lll has been added to Merit OHP products or non-standard
products, the Value Vision logo will be on the member ID card.

How do members access Value Vision Ill discounts?

In order to receive the Value Vision discounts, members must show their ID card,
either the stand-alone card or the MMO card with the Value Vision logo, as proof
that they are eligible for discounted services.

Is Value Vision lll available outside Ohio?
Basically, Value Vision is an Ohio program. However, there is one provider in
Erie, PA.

What is the commission for Value Vision?
This is no additional commission paid for the Value Vision program.

Can | achieve trip credits by selling Value Vision?
Trip credits are based on medical contracts; as such, there will be no credit given
toward trips for Value Vision program sales.
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