
(866) 357-5232  Monday – Friday, 7 a.m. – 7 p.m., CT

www.hsabank.com

For assistance, please contact Business Relations

605 N. 8th Street, Ste. 320, Sheboygan, WI 53081

Discover Why HSA Bank Gets 
HSAs Right for You.

Since 1997, HSA Bank has handled the HSA needs of employers and their 
employees, giving us the experience few can compete with.  We administer nearly 
310,000 accounts nationwide to over 21,000 businesses, ranging from the largest 
Fortune 500 companies to small businesses throughout the United States. 

HSA Expertise

Service is designed to fi t your clients’ needs and support them every step of the 
way. Our dedicated Business Relations department has a 24-hour response 
commitment and HSA Bank’s Client Assistance Center is dedicated to assisting 
accountholders, with an average speed of 13 seconds to answer. 

Superior Service

HSA Bank focuses on HSAs exclusively so you and your clients can focus on their 
business. We create a fl exible HSA program based on your employers’ unique 
needs and benefi t strategy. Our friendly and professional team actively listens to 
your needs and seeks to resolve any problems quickly. Our focus on the customer 
is a key driver to why HSA Bank clients are 22% more satisfi ed than the industry 
average.

Customer Focused

Online tools make set-up quick and convenient. We can get most companies 
up and running in less than fi ve days. Online management allows your clients 
to conveniently update employee lists, initiate online contributions, facilitate 
online enrollments, and download education resources.  Our Business Relations 
Coordinators and Regional Representatives are available to provide education and 
training assistance.

Ease of Administration
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