What kind of questions can | expect during

the phone call?

CRU's Verifiers are trained to ask you a series of specific
questions based on each individual's medical history and
the completion of your application. Specifically:

Non-Medical Medical

e Full name of applicant e Exact medical diagnosis
e Date of birth e Date of onset

e Social Security Number @ What tests were done

e Height and weight e \What treatment
e Complete address was received
e Occupation e \What medications taken

e Marital status e Future treatment anticipated
e Number of dependents e Treating physician name
to be insured

As applicable
® Specific medical details

based on condition

If applicable
e Spouse full name

e Spouse date of birth
® Spouse social
security number
® Spouse height and weight
 Spouse occupation
® Dependents’ full names
® Dependents’ dates of birth
 Dependents’ social
security numbers
® Dependents’ college information
e Custodial parent information

Be sure to have all information
readily available for the phone
call. This information becomes

a permanent record in the
confidential file that is reviewed
by our underwriters to determine
eligibility for coverage.

With over 35 years of experience,
Central Reserve Life Insurance Company
has established itself as a
top-quality health insurance carrier.
We listen to our customers across
the country. Customer satisfaction
is our number one priority.
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To protect its customers, Central Reserve Life Insurance
Company (CRL) uses a Verification Process to confirm the
health information contained on the application for
insurance. A Verifier will attempt to contact you by phone
within 48 hours of when your application is received at
CRL's Home Office. Verifying this information by phone
enables CRL to process your application more quickly,
allowing you to receive an underwriting decision sooner.
Your coverage cannot be considered until this call
is completed.

The Verification call will take approximately 10 to 20
minutes. In order to protect the privacy of our applicants,
the Verifier will first ask several questions to verify your
identity before reviewing the information on your
application. The Verifier will then confirm the accuracy
of the information on your application, obtain any
additional details which are needed and clarify any
incomplete information. If you have not seen and read
every question on the application in its entirety, the
Verifier will review the entire application with you. The
phone call is tape recorded so it can be referred to later
if necessary.

CRLU's Verification Department is open Monday-
Thursday from 8:00 a.m. to 7:00 p.m. (EST) and
Friday from 8:00 a.m. to 3:30 p.m. (EST). A Verifier
will attempt to reach you at a convenient time and at one
of the phone numbers on your application. We know
you're busy, so if you miss our call or if we call at an
inconvenient time, we'll try again. Or, you can call us at
1-800-253-4651 when it's convenient for you.

How does this process benefit me?

The verification process provides a permanent record
of the information you provided at the time of
underwriting. If there are any issues which arise, the
taped conversation can be used to clarify them.

Why are both the written application

and the phone call needed?

The Verification call provides us an opportunity to
personally review with you the information provided on
your enrollment application. During this process, we not
only confirm the information on the application, we also
obtain any missing information which might otherwise
delay the processing of your application.
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It's been a week
since my agent took
my application and

| haven't heard

from anyone—
what should | do?

If you haven't received a
call from a CRL, Verifier
within a week, please call
1-800-321-7138 to
check on the status of
your application. If your
application has been
received by CRL, you will be /
given the opportunity to >
compete the verification l
process at that time.

How long after the
Verification Call will
a decision on my

application be made?

Your agent will be provided an update within 4 business
days of the Verification Call. You can check with your
agent if you haven't been notified after this time.

CRL's Verification process is designed to
be simple and convenient. Taking just
a few minutes to complete this phone
call helps you speed up the processing
of your application and paves the way

for your insurance coverage.



