
Lumenos® Consumer-Driven Health Plans 
Offered by Anthem Blue Cross and Blue Shield

A healthy approach to health benefits. 



Lumenos plans helped pioneer the consumer-driven revolution. 
Now we’re taking it to the next level. 
You don’t need us to tell you that health care is getting less affordable every day. So many fac-
tors contribute to the escalation in costs. It may seem like there is nothing you, as an employer, 
can do to break the cycle. Some have tried short-term fixes, such as cost-shifting to employees. 
But we don’t think that’s the answer. 

Anthem’s been around for a pretty long time. And as a leader in the industry, we know that 
short-term fixes often cost more in the long run. Instead, we focus our energy on long-term 
solutions. Like partnering with physicians and hospitals in our network on ways to promote, 
encourage and reward quality care. We believe quality care ultimately leads to lower health 
care costs and a healthier health care system. 

But quality care is just one piece of the puzzle. At Anthem, we’re embracing another long-term 
solution: consumer-driven health care. And we’re not alone. More and more employers across 
the country are embracing consumer-driven health care, too. And they’re seeing money-
saving results. 

That’s because consumer-driven health plans manage costs by giving consumers more control 
over their health care dollars. Our family of Lumenos plans is designed to: 

• Empower employees to be more informed about their health and health care options.  

• Help employees save money for future health expenses. 

• Give your employees incentives and the support they need to make healthy lifestyle changes.

All of that’s good for your employees. But it’s good for you, too. Because if you improve the 
health of your employees, you can improve the financial health of your organization – now, and 
over the long term. 

Offering our Lumenos plans to you is just one step we’re taking toward our goal of transform-
ing the health care industry. And our family of consumer-driven Lumenos plans is just one of 
the things we believe will help us do it. 



Anthem’s Lumenos plans offer more of what makes 
consumer-driven health care work. 
A few years ago, a group of health care industry professionals got together to build a new type 
of health plan. They started with a simple idea: Health plans would be more effective if they 
helped consumers play a bigger role in improving their own health.  

From that idea, the Lumenos family of health plans was born. Plans that are continuing to set 
the pace for the industry with innovations in plan design, technology and service — and, most 
important, health management. 

Our Lumenos plans offer many industry-leading benefits, including:

• An award-winning online health site with the industry’s most robust collection of health 
   tools available through a single, secure log-in.

• An integrated claims system designed to support health accounts and other
   unique features of consumer-driven plans. 

• Financial incentives to reward behaviors that can lead to better health.

And all of our Lumenos plans start with the same healthy ideas:

• A health plan should help pay for more of the care that keeps people healthy.

• It’s the consumers’ health; they should control more of their health care dollars. 

• A health plan should make it easier for people to do the right things for their health.

“�I was able to log in while I was 
talking on the phone with one of 
my health care providers and see 
that a particular claim had been �
submitted and paid.”

                                  – Lumenos Plan Consumer



Anthem’s Lumenos plans are designed to make it easy to
introduce consumerism to your employees – at your pace. 
Whether you’re ready for a full consumer-driven health benefits program right now, or wish to 
offer it to your employees as another option, there’s a Lumenos plan for your organization:

The Lumenos Health Reimbursement Account (HRA) 
The Lumenos HRA gives your employees an account, called a Health Reimbursement Account, 
or HRA, in which you allocate funds for them to use for their medical care, including prescrip-
tions. The Lumenos HRA also includes a Traditional Health Coverage component, similar to a 
typical health plan, which helps protect your employees against large health expenses.

The Lumenos Health Incentive Account (HIA) Plus* 
The Lumenos HIA Plus gives your employees an account, called a Health Incentive Account 
Plus, or HIA Plus. The HIA Plus works exactly like the HRA, except the account allocation is 
funded by the health plan, instead of by you. Employees use the HIA Plus funds for medical 
care and prescriptions. Like the Lumenos HRA, the Lumenos HIA Plus includes a Traditional 
Health Coverage component, similar to a typical health plan, which helps protect your employ-
ees against large health expenses.

The Lumenos Health Savings Account (HSA)** 
The Lumenos HSA offers maximum cost effectiveness for your benefits plan. It gives your 
employees an account called a Health Savings Account, or HSA, which they can use to pay for 
their medical care and prescriptions. The HSA is funded by employees’ pre-tax contributions, 
and you can also choose to make employer contributions. It also includes a Traditional Health 
Coverage component, similar to a typical health plan, to help protect your employees against 
large health expenses. 

Through a financial partnership with Mellon Financial Corporation, the Lumenos HSA is a 
full-service HSA product – one that’s FDIC-insured and seamlessly integrates the financial and 
health administration of the plan. So employers and employees have a single point of contact 
for most aspects of the plan. 

The Lumenos Health Incentive Account (HIA) 
The Lumenos HIA introduces consumer empowerment by giving employees the chance to earn 
health care dollars for taking steps that can help them achieve their health potential. Those 
health care dollars can be used to pay for covered medical care and prescriptions, and can 
lower the amount they have to spend out of their pocket. Like the other Lumenos plans, the 
Lumenos HIA includes a Traditional Health Coverage component. 

No matter which plan or plans you choose, Anthem’s Lumenos plans are designed to make it 
easier for your employees to do the right things for their health. Your employees will enjoy 100% 
coverage for nationally recommended preventive care services, with no deduction from their 
health accounts and no out-of-pocket costs when they see an in-network provider. They will 
also have access to our award-winning online health site with a wealth of information to help them 
make better health decisions.



Plan Features HIAHIA Plus

100%�coverage�for�preventive�care

Health�account�to�help�pay�medical�expenses

Incentives�for�doing�things�to�improve�health�potential*

Traditional�Health�Coverage

Access�to�award-winning�online�health�site

Opportunity�for�tax�savings

Access�to�personalized�services
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* May not be available in all regions. Visit www.anthem.com for plan availability
** With the HSA plan, incentives must be delivered via a cafeteria plan due to U.S. Treasury, IRS and ERISA regulations. An additional HSA plan model is available for groups that do not deliver benefits via cafeteria plans. 



With our Lumenos plans, improving health 
is just as important as repairing it. 
Why is improving health important? More than $200 billion in medical costs each year is  
attributed to smoking, diet and physical inactivity combined.1 The cost for these lifestyle 
choices can be impacted through changes in behavior. Which means employers are paying for  
a great deal of health care that could be avoided. That’s why in addition to covering nationally  
recommended preventive care, all of Anthem’s Lumenos plans offer an industry-leading selec-
tion of tools, services and incentives to help your employees reach their health potential.

Personalized services
Consumers in our Lumenos plans also have access to free, personalized, confidential services 
via phone:

• �A 24-Hour Nurse Advice Line to help answer minor medical questions when you’re not sure 
of the next steps to take.

• �The Personal Health Coach, offering one-on-one assistance from a registered nurse if an 
employee or covered family member has a health condition that requires ongoing attention, 
such as asthma, diabetes or heart disease. Working as a team, the consumer and Personal 
Health Coach develop a plan specifically suited to that consumer’s needs. 

Online tools and information
Our award-winning online health site sets the standard for the health care industry. It gives 
consumers in Anthem’s Lumenos plans access to a wide array of tools to help manage their 
health, such as:

• �ProviderFinder online directory to locate doctors and hospitals nearby, view hospital quality 
ratings and check cost estimates for medical services and prescription drugs. 

• �Health Tools to learn how to stay healthy, manage an illness or prepare for surgery, including 
questions to ask your doctor. 

The site also offers tools to let consumers in our Lumenos plans review health care expenses, 
claims and benefits. 



Health incentives
Most of our Lumenos plans offer integrated financial incentives to encourage positive health 
behaviors. These plans are structured to provide your employees with additional health care 
dollars for:

• �Completing our Health Assessment online health risk profile that helps identify health 
risks based on family history and other factors.

• �Enrolling in the Personal Health Coach Program, if they have a condition that can benefit from 
a Coach’s assistance.

• �Graduating from the Personal Health Coach Program.

• �Completing our Smoking Cessation Program, if eligible, to help them kick the habit and 
stay tobacco-free.

• �Completing our Weight Management Program, if eligible, to help them adopt lifestyle chang-
es necessary to lose weight and maintain weight loss.

All of these services mean your employees in Anthem’s Lumenos plans will have more 
opportunity – and motivation – to maximize their health. And they’ll appreciate their health 
benefits more, too. 

In fact, in a 2005 survey, more than half of consumers in Lumenos plans said they are more 
knowledgeable about managing their health since enrolling in the Lumenos plans. And 93% of 
consumers in Lumenos plans said they are satisfied with the plan, compared to 86% of those 
in other plans. 

“�The Personal Health Coach assigned to my 
daughter exceeded my expectations. She was 
always there to see that my daughter got 
what she needed.” 

                                                      – Lumenos Plan Consumer
 



Anthem’s Lumenos plans are fully integrated. 
So is the technology behind them.
Every aspect of Anthem’s Lumenos plans is designed specifically for consumer-driven health 
care. And that includes the systems that support them – from claims to customer service.

The systems that support our Lumenos plans are integrated to ensure that claims are processed 
efficiently. And our integrated systems help to place account information right at consumers’ 
fingertips, through our online health site. Consumers can check their account status with just a 
few clicks of their mouse. They’ll also receive Claim Recaps and Monthly Statements via mail.  
This means your employees will have access to the information they need, when they need it. 

Our Lumenos consumer-driven plans
feature consumer-driven service, too.
With our Lumenos plans, your employees will have more control over their health decisions 
and health care dollars – but they won’t be on their own. We’re always looking for ways to 
help consumers understand the tools and resources available to them. Not only will your 
employees have access to our online health site – they’ll also have access to a team of 
dedicated Customer Service Advocates ready to help them if they have questions or need 
assistance.

The bottom line is better health costs less.
As an employer, you’re concerned about costs, and rightfully so. And you recognize that the
tools of the past, such as reducing benefit levels and increasing employee cost-sharing, are 
only short-term measures, not long-term solutions.

Over the long term, the best way to control costs is to get more from each health care dollar. 
And that’s just what Anthem’s Lumenos plans are designed to do, by educating, empowering 
and motivating health care consumers. Helping them do more for their own health. And we’re 
helping everyone get more for their health care dollars. 



 “�Our employees are trying to be better 
health consumers. Before, no one took�
the time to find out what a prescription �
costs, for instance. Now they do. So I 
know it’s working.”

                                                      – Client of the Lumenos Plan





PRINTER NOTE: 
• �This GREEN PANEL indicates a  POCKET incorporated to the 

INSIDE BACK COVER of the brochure.

• �This GREEN PANEL DOES NOT PRINT as part of the image 
on the inside back cover. 

• Please see COVER-SPECIFIC file for more details.
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